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CONTRACT FOR PROVISION OF DIAGNOSTIC LABORATORY SERVICES

This Contract for Provision of Diagnostic Laboratory Services ("Contract”) has been entered into on this 05* day
of March 2021 ("Execution Date”)

BY AND BETWEEN

ANAND DIAGNOSTIC LABORATORY, a partnership duly registered under the Partnership Act, 1932, having its
office at Bowring Tower, 54 Bowring Hospital Road, Shivajinagar, Bangalore 560 001, and represented hereln by its
Chief Finandal Officer, Nagarajan. S (herelnafter refermed to as “"ADL” which expression shall, unless repugnant
to the context thereof, mean and include its legal representatives, partners, administrators and permitted assigns);

AND

NEUBERG ANAND REFERENCE LABORATORY, a partnership firm duly registered under the provisions of the
Indian Partnership Act, 1932, having fts office at Bowring Tower, 54 Bowring Hospital Road, Shivajinagar, Bangalore
— 560001, and represented herein by its Chief Financial Officer Nagarajan. S (herelnafter referred to as “NARL”
which expression shall, unless repugnant to the context thereaf, mean and include its legal representatives, partners,
administrators, successors and permitted assigns);

ADL and NARL shall jointly be referred to "ADL/NARL*” or "NARL/ADL”
AND

The person(s) whose detalls are specified under Part A of ANNEXURE A (hereinafter refemred to as a “Client”
which expression shall, unless repugnant to the context thereof, mean and include their respective heirs, legal
representative, administrators, executors, successor and permitted assigned).

ADL/NARL and the Client shall herelnafter, wherever the context permits, jointly be referred to as “Parties” and
individually as “Party”.

WHEREAS:

A ADL Is, inter alia, engaged in the business of providing reliable, fast, affordable and specialized pathological
diagnostic services, hospital outsourcing services, preventive care services and medical research services to
its customers. '

B.  The Client has requested ADL to provide its Services (as defined hereunder), for the Fees (as defined
hereunder) and ADL has agreed to the same. In furtherance of the same, the Parties are desirous of entering
into this Contract to record the terms and conditions subject to which ADL shall provide its Services, and the
Client shall pay the Fees.

C.  The parties entered into an agreement dated 5t March 2021 for a period of 02 (Two) Years and this
agreement is to extend the term of the agreement on the terms and conditions stated below.

THIS CONTRACT WITNESSTH AS FOLLOWS:

1. DEFINITIONS & INTERPRETATION
1.1. Inthis Contract, unless repugnant to the context thereof, the following terms shall have the meaning ascribed
to them hereunder: .

a) “ADL Directory of Services [DoS]” shall mean its laboratory manual, a copy of which is
available at http://www.anandlabreports.com/dos, and the terms of which are deemed
incorporated Into this Contract by reference.

b) “Client Confidential Information” shall mean (I) the Deliverables, Samples and the Client
Acoount Information (i) any and all information pertaining to an Identified user as shared by the
Client pursuant to the terms of this Agreement. :

€) “Client Account” shall mean the online account created by ADL using the Information provided by
the Client.

d) “Deliverables” shall mean the report containing the medical data from the analysis of the Samples,
in the format prescribed by ADL in Its own discretion and agreed to be provided by ADL as part of
Its Services.
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e) “Fees” shall have the meaning ascribed to it under Part A of ANNEXURE B,

f) “Farce Majeure” shall mean an event or act which is beyond the reasonable control of the Party
claiming “force majeure’ and which makes it impracticable or impossible, from a commercial stand
point, for the affected Party to carry out its obligations under this Contract.

g) “Samples” shall mean such completed forms, samples and information as may be requested by
ADL, and provided in the manner requested by ADL from time to time,

h) “Services" shall have the meaning asaribed to it under Part A of ANNEXURE B.

i) “Site” shall mean ADL's website vww.anandlabreports.com, or such other websites as may be
communicated in writing to the Cllent by ADL

i) “Security Deposit” shall have the meaning assigned to it under Clause 3.4.

1.2. In this Contract, unless the context otherwise requires:

a) areference to a ‘Clause’ or ‘Annexure’ is a reference o -a clause of or annexure to- this Contract;

b) a reference to this Contract is & reference to this agreement as amended, novated, supplemented,
varied or replaced from time to time, except to the extent prohibited by this agreement;

¢) where a word or phrase is defined, s other grammatical forms have a corresponding meaning;

d) the singular includes the plural and conversely;

e) a gender includes all genders;

f) a reference to conduct includes any omission and any statement or undertaking, whether in writing;

g) mentioning anything after the word ‘indude’, ‘indudes’ or ‘including’ does not limit what else might
be Included; and

h) The headings and titles in the Contract are indicative and shall not be deemed part of the Contract
or taken into consideration in the construction of the Contract.

2. SCOPE OF SERVICES
21,  Services: In consideration of the Fees and subject to the other terms of this Contract, and subject to Clause

2.4, ADL has agreed to provide the Services for the Client and/or the identified user. ADL may provide the
Services either by itself or through any third party selected by ADL at its sole discretion, without requiring
the Client’s consent in this regard. However, subject to Clause 6.1, ADL agrees i continue being responsible
for the Services so provided by such third party. The Client acknowledges that ADL's ability to complete the
Services shall be dependent upon the Samples being submitted to ADL, in a proper and timely manner. The
process of submitting the Samples for analysis to ADL have been prescribed under the ADL DaS.

22.  The Services detailed under column B in Part A of ANNEXURE B may be changed by ADL from time to time.
ADL shall communicate the updated list of Services to the Client. Such updated list of services shall replace
the llst of Services provided under column B in Part A of ANNEXURE B automatically after the expiry of 30
(thirty) days from the date of dispatch of communication from ADL to the Client. It is dlarified that from the
31%(thirty first) day from communication by ADL, the updated list of services shall be deemed to be 'Services’
for the purpose of this Contract, each time.

2.3. As a part of the Services, ADL shall also pick-up and drop the Samples from the premises indicated by the
Client during the term of this Contract. The total number of pick-up and/or drop services provided by ADL to
the Client will be mutually agread upon by the Parties in writing. The process relating to the provision of the
pick-up and drop fadilities have been provided under the ADL DoS. The Client hereby acknowledges the
receipt of the ADL DoS. '

24. ADL has agreed to provide fts Services subject to the Cllent displaying the signage’s provided by ADL at its
business premises, wherever applicable. The signage’s shall be provided by -ADL, free-of -cost, subject to
Clause 5.4.

2.5. Client Account: Subsequent to the exeaution of this Contract, ADL will open the Client Account for the
Client/identified user, subject to their acceptance of ADL's privacy policy. The password In relation to such
Client Account shall be set and maintained by, and be the sole respansibility of, the Client/identified user.
The Client shall submit to ADL such Information as may be required by ADL to create the Client Account. In
this context, the Client hereby represents that it has obtained all requisite consents from m¢ identified users
as required under the Information Technology Act, 2000 read with rules thereunder, with respect to storing,
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maintalning and handling their personal Information Including any sensitive personal data or Infols:;a:onma:
defined thereln, The Information so submitted by the Client to ADL may be reviewed and rev tyhen
Client, from time to time by Issulng a written notice to ADL. The Client / identified user shall, except w t
the Qllent is In default, be able to access the Client Account, all Information In relation to the Client Accoun
and the Deliverables, through the Site and In accordance with ADL's privacy pollcy.

2.6. The usage of the Site and the Client Acoount shall be subject to the terms and conditions and the privacy
policy prescribed on the Site. The terms and conditions and the privacy policy on the Site may be updated
from time to time by ADL, at its sole discretion. The updated terms and condltions and privacy policy shall
be effective from the date ADL updates the same on the Site.

3. FEES

3.1, Upon avalling of the Services and subject to the other terms of this Contract, the Cllent shall pay the Fees In
the manner provided in Clause below. The Fees quoted by ADL in column C of Part A of ANNEXURE B are
exdusive of all applicable taxes, which shall-be charged separately by ADL. 1t Is clarified that the Client shall
always and promptly pay the Fees which have become due, In full. The Client shall not be entitled to set-off
or deduct any monles from the Fees for any reason whatsoever. The Fees may be revised by ADL, at its sole
discretion, from time to time. Such changes will be communicated to the Client. The updated list of fees shall
replace the list of ‘Fees’ provided under column C In Part A of ANNEXURE B, automatically after the expiry
of 30 (thirty) days from the date of dispatch of communication from ADL to the Client. The updated list of
fees shall be available at http://www.anandlabreports.com/dos.

3.2.  The Client shall pay the Fees in the manner provided under Part C of ANNEXURE B. In the event the Client
falls to pay the amount raised under the invoice by ADL within the period presaribed under Part C of
ANNEXURE B, then the consequences prescribed under Clause 5.3 shall follow.

33. Security Deposit (This clause shall not be applicable if security deposit is waived-Refer Part D
of Annexure B) ‘

3.3.1. Simultaneous with the execution of this Contract, the Client has also pald an Interest free refundable
security deposit, of the amount provided in Part D of ANNEXURE B, to ADL ("Security Deposit”).
The Security Deposit shall be refunded by ADL upon the termination of this Contract, provided the
Client has duly paid the Fees in acoordance with the terms of this Contract. In the event at the time
of termination of this Contract any amount remains due and unpald by the Client, including interest
leviable as per Clause 5.3, ADL shall be entitled to set-off the same against the Security Deposit prior
to refunding the Security Deposit or any amount that may remain post such set-off. This clause shall
not be applicable in case the amount Part D of Annexure B is zero.

3.3.2, In consideration of the Security Deposit pald by the Client under this Contract, ADL shall provide the
following benefits, if applicable, to the Client in addition to the provision of the Services;
a) eligibility to attend academic and technical seminars conducted by ADL; and
b) Provision of containers, test tubes and such other similar Sample collection equipment as ADL may

at its sole discretion decide from time to time based on the average volume of Samples.

4.  CONFIDENTIALITY

4.1, Subject to Clause 4.4, ADL agrees to treat the Client Confidential Information as confidential and not disclose
the same to any third party without the prior written consent from the Client. In this regard, the Client
confirms that it has the requisite authority to: a) collect, possess and hold personal information of the
Identified users, Induding sensitive personal data or Information’ ("SPDI") as defined under the Information
Technology Act, 2000 read with rules thereunder (b) disclose the Client Confidential Information to ADL,
with ADL not being responsible to the identified user In this regard; and c) engage ADL to provide the Services
which may indude recelving, storing, dealing, possessing and/or handling of personal information, Samples
and other SPDI of the Identified users. Further, the Client confirms that It has Intimated the identified user
of the terms of this Agreement, has obtained consents from them with respect to storage, maintenance,
processing and handling of thelr personal information (Including SPDI) by ADL as required under any and all
applicable law, and has undertaken all other compllances as may be required under applicable law.

4.2. The Client shall fully Indemnify and hold harmless, and keep indemnified, ADL Including fts employees,
directors, officers, agents, from and against, all losses, claims, actions, proceedings, sults, penalties,
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4.3.

4.4.

4.5.

expenses, damages, fees (Including reasonable attorneys' fees), arising directly or Indirectly, as a result of,
from or pursuant to: (a) any breach or alleged breach by the Client of the terms of this Clause 4; (b) any
negligence or wilful omissions of the Client, and /or (c) any third party clalms (Including by an Identified user)
against ADL that pertains to any Client Confidential Information.

It is clarified for the avoldance of doubt that ADL shall not be In violation of this Clause with regard (o a
disclosure that ADL makes In response to a valld order by a court or other governmental body, ADL shall
make commercially reasonable efforts to provide a prior written notice of such disclosure to the Client.
Subject to the due payment of the Fees, the Cllent shall retain the rights avallable to It under applicable law
with respect to the medical data contained In the Deliverables. Notwithstanding anything stated hereln, the
Parties agree that ADL shall be entitled to use any Information, on an anonymous no-name basls, provided
in the Deliverables or ascertalned from the Samples In any manner whatsoever without requiring any consent
from the Client or the Identified user. It Is clarified that ADL shall not disclose any Information to a third party
which shall reasanably enable such third party to Identify an Identified user personally.

The Client hereby agrees to keep confidential and not disclose to any third party without the prior consent
of ADL (T) the terms of this Contract; and (lI) any and all knowledge, data or Information of or pertalning to
ADL or its business and/or processes that the Client may be provided or be exposed to, by virtue of this
Contract, whether or not identified as ‘confidential’ by ADL.

TERM AND TERMINATION
5.1. This Contract comes Into effect on the Execution Date and shall remain valld for the period prescribed
under Part B of ANNEXURE A. The Parties shall be entitled to renew this Contract for such further
periods as they deem fit on mutually agreeable terms and conditions by Issulng a written notice,
5.2. This Contract may be terminated as follows:
a) either Party may terminate this Contract by Issuing a 15 (fifteen) days' prior written notice to the
other, unless otherwise mutually agreed upon by the Parties; .
b) Subjectto Clause 5.3, ADL shall be entitied to terminate this Contract forthwith If the Client violates
any of the provision of this Contract.
53, Ifthe Clientviolates this Contract, ADL shall be entitled to do any of the following, at its sole discretion,
without prejudice to its other rights and remedies under law and equity:
a) suspend the provision of its Services from the first day of default by the Client which shall Include
(I) denying access to the Client Account, (if) denying access to the Deliverables, andjor (ilf)
stopping any activity on behalf of the Client pursuant to this Contract. The Client shall be liable to
Indemnify ADL In the event any Identified user makes a claim against ADL In respect of denial of
access to the Client Account / Dellverables In accordance with this Clause;
b) If the Client has falled to pay the Fees or any portion thereof within the period prescribed under
Part B of ANNEXURE B, charge an Interest at the rate of 24% (twenty four, percent) per annum
on the amount outstanding from the due date till the date of full and final payment by the Client;
and/or
c) Terminate this Contract after providing an opportunity to the Client to cure the breach, within a
period of 7 (seven) days from the date of notice issued by ADL to the Client clting the details of
the breach by the Cllent.
5.4. Without prejudice to the above, within a period of 7 (seven) days from the explry or earller
termination, of this Contract all the following actions will be completed slmu!tanegusw;
a) the Cllent shall retum the signage's provided by ADL pursuant to Clause 3.3.2;
b) the Cllent shall make payment of all outstanding dues owed to ADL;
) ADL shall-deliver a copy of the pending Deliverables to the Client, If any; and ¢
d) ADL shall refund the Security Deposit after adjusting such amounts as may be due from the Cllent.

WARRANTIES AND LIMITATION OF LIABILITY o BRI

The Parties agree that ADL shall provide all Services under this Contract professionally and in,compliance
with applicable law. If despite such care and due diligence the Deliverables or any part thereof |s found to
be Incorrect or Incomplete, the total liabllity of ADL shall be limited to camying out a retest; of the Sample
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provided or carrying out another test using such method which can provide reasonably error free resutts,
free of cost. The selection of the altemative test shall be made by ADL at its sole discretion.
The Cllent undertakes to ensure that subject to normal wear and tear no damage s caused to the signage(s)
provided by ADL to the Client under this Contract. The Client further undertakes to ensure that the signage
provided by ADL is conspicuously displayed and shall forthwith Inform ADL If the lettering or text on the
signage becomes illegible or Incorrect, due to any reason whatsoever,

6.2.  ADL makes no warranty or representation that (a) either the Site or the access to the Client Account will be

uninterrupted, timely, secure, problem-free or eror-free; (b) the data on the Site will be accurate or reflable;
or (¢) any ermors on the Site will be cormected,

6.3. The Client hereby acknowledges that under no dreumstances shall ADL be liable for any direct, indirect,
special, punitive, or consequential damages that result in any way from (I) the Cllent’s use of or inability to
use the Services or to access the Site or Client Account, or (i) the Inabllity of the Cllent to use any other
service provided on or assoclated with the access to, the Site or the Client Account or any part thereof,

6.4. The Client agrees and confirms that ADL shall not be responsible, In any manner whatsoever, for any delay
in performance or fallure to meet Its obligations under this Contract which may be:

a) caused, directly or indirectly, due to:
I the Client’s failure to cooperate;
il. the unavallability and/or unresponsiveness of the Client; or
fii. the failure on part of the Client to provide or facilitate the submission of, the Samples In a proper
and timely manner.

b) any event beyond the Service Provider's reasonable control including, but not limited to, due to any
Force Majeure event.

7. MISCELLANEOUS

7.1.  Intellectual Property Rights. All intellectual property rights belonging to a Party prior to the execution of
this Contract shall remain vested In that Party. None of the Intellectual property rights in either Party’s
trademarks and/or brands shall be used by the other Party for any purpose, without such other Party’s prior
written consent. ‘

1.2.  Governing Law and Jurisdiction, This Contract shall be govemned by the laws of Indla. Subject to Clause

7.3, In the event of any dispute between the Parties In relation to this Contract, the courts In Bangalore shall
have exclusive jurisdiction.

7.3.  Dispute Resalution. In the event of any dispute between the Partles, the Partles shall refer the same to
arbitration In accordance with the Arbitration and Conclliation Act, 1996. The arbltration panel shall comprise
of a sole arbitrator to be mutually agreed upon by the Parties, The venue of arbitration shall be Bangalore
and the language of arbltration shall be English,

7.4.  Assignment. Neither Party hereto may assign its rights and obligations In whole or In part hereunder without
the prior written consent of the other.

15. Severabllity. If any clause or provision of this Contract, or the application of such clause or provision, Is
held Invalld by a court of competent jurisdiction, the remalnder of this Contract, and the application of such
clause or provision to persons, or clrcumstances other than those with respect to which It Is held Invalid shall
not be affected.

7.6.  Walver. Walver by either Party of any term or condition of this Contract at any one Instance shall not be
deemed or construed to be a continuing walver of such term or condition for the future or any subsequent
breach thereof.

7.7.  Entire Agreement This Contract read with the ADL DoS conslsts of the entire agreement between the
Partles with regard to the provision of Services and payment of Fees. This Contract supersedes any earller
contrads that may have been entered Into between the Parties on the sald subject matter, It Is clarified that
ADL Is entitfed to amend the ADL. DoS from time to time at Its sole discretion. In the event ADL amends the
ADL Laboratory Manual, such updated ADL DoS$ shall be deemed to be Incorporated Into this Contract by
reference and such amended ADL DoS shall be avallable in the website of ADL.

7.8.  Counterparts, This Contract shall be signed In counterparts, each of which shall be an original, with the
same effect as If the signatures thereto and hereto were upon the same Instrument.
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79. Authorized Signatory. Each Party to this Contract represents to the other Party that It has the requisite
authority and corporate approvals required for the execution and performance of this Contract.

7.10. Amendment. Subject to other provisions of this Contract, any amendment to this Contact shall be carried
out only by an Instrument In writing, duly executed by both the Partles,

7.11. Force Majeure. If the compliance of Its obligations under this Contract by elther Party Is delayed, prevented,
restricted or Interfered with by reason of Force Majeure then the Party so affected, upon giving prompt
written notice to the other Party, shall not be liable for non-performance of such obligations.

7.12. Notices. All notices to be sent by a Party In connection with this Contract shall be In writing and shall be
delivered by registered post-acknowledgement due to the Party at the addressed mentioned hereinabave or
as may be notified by one Party to the other in writing from time to time.

7.13. Survival. In the event of the termination/expiry of this Contract In whole or In part, Clause 4
(Confidentiality), Clause 5.3and 5.4( Consequences of Terminatton), Clause 6 (Limitation of Liab/ilty), Clause
7.1 (Intellectual Property Rights), Clause 7.2 (Govemning Law and Jurisdiction) and Clause 7.3 (Dispute
Resolution) shall survive and Inure to the benefit of and be binding upon the Parties, thelr successors and

assigns.

IN WITNESS WHEREQF, the Parties have set their hands on this Execution Date onto this Contract.

For and on behalf of ADL: For and on behalf of the Client:

dnaep- ¢ M ppanc M

Name: _D'tl ’S'Mr 14ZE€M

Name: Nagarajan S
| MO YUY
Title: Chief Financial Officer ‘ Title: Medical Superinlendent
. Hospital &
d
For and on behalf of NARL amaka, KOLAR-563 101

INOAA—

Name: Nagarajan S

Designation: Chief Financlal Officer
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Part A: Details of the Qlient;
— - ——— — 3 -‘_“,'r"_f‘ Tt a3y Do A & 7y s R
'-s::# 1ParﬁculalsRequIred s TR e :CIInnfRaPO'BG Lt Y i PG A
DO TR nilean AR R Ao ORI vy -~
Central Dlagnonﬂc I-uhontory Sorvlcol RL. JFJIEIPPil
1 Name of the Cllent Hospital & Rosearch Centre
Client Constitution - Education and Research
2 | (Propristorship/Parmershipy private Lt ggn[t);varaj Urs Academy of Higher
Co/Public Ltd Co)
3 | Trade Ucence No/CIN KLR-TL-199914-2016-17
4 Permanent Account No. AAATS5344p
Sri. R L Jalappa
5 Name(s) of Proprietor / Partners / Directors Sti. G H Nagaraja
6 Email Id of Proprietor / Partners / Directors ms@sduu.ac.in, [abdirectorcdis@sduu.ac.in
Nature of Business
7| (Laboratory/Hospital/Others) Laboratory
Central Diagnostic Laboratory Services, R.LJalappa
8 | Office Address Hospital & Research Centre Tamaka, Kolar-563101
9 | Contact Person Name Dr. S M Azeem Mohiyuddin
10 | Contact Person Phone No. 9845373279
11 | Contact Person e-mail ID ms@sduu.ac.in, jalappahospital@rediffmail.com
12 | Authorised Signatory Name Dr. S M Azeem Mohiyuddin
13 | Authorised Signatory Designation Medical Superintendent
14 | Authorised Signatory emall address ms@sduu.acin
Bank Name: Kotak Mahindra Bank
Account Name: R.LJalappa Hospltal & Research Centre
15 Bank details from where payments will be made | Account Type: CurrEnt Account
to ADL Bank Address: Sri Devaraj Urs Medical College Branch
Tamaka, Kolar-563103
IFSC Code' KKBK485103

Note: All the above information Is mandatory. Please do not leave any item blank.

Part B: Term of this Contract
This Contract shall remaln valid for a period of 02 (Two) year from the Execution Date,
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ANNEXURE B

Part A: Scope of Services

Subject to Clause 2.1, the term ‘Services’ shall mean any of the services detalled In column (B) hereto, vhich have
been agreed to be provided by ADL In relation to the Samples. Also, subject to Clause 3.1, the term ‘Fees’ In relation
to a Service shall mean the cost prescribed against such Service in column (C) below:
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a) | All types of medical diagnostic laboratory services currently being provided List Price as per ADL
by ADL. A list of all the tests currently belng provided by ADL s provided at | Directory of Services &

http://www.anandlabreports.com/dos. discount strucfure as
given below
Discount Structure:
) ;io Category of Tests Discount % on List Price in
DoS
1 A 35%
2 B 30%
3 C 25%
4 D 10%
5 E 10%
6 G 0%
Part B: Fees

1. The Client shall pay the Fees to ADL within a period of 30 (thirty) days from the date of invoice ralsed by
ADL In relation to the Services provided by ADL In the preceding month.

Part C: Manner of Payment of Fees

1. ADL shall raise its Invoice In relation to the Fees on a monthly basls after the 5% (fifth) of the following
month. Invoices In excel format shall net be entertained.

2. Except for statutory deduction of income tax at source at applicable rates in force, Client agrees to pay ADL's
Involce In full. In case the certificate for Income tax deducted at source Is not provided to ADL within the
time limit prescribed In the Income Tax Act, 1961 (currently within 30 (thirty) days from the end of the
quarter), then the Cllent shall pay to ADL the amount so deducted from the payment(s) made to ADL.

Part D: Security Deposit

Simultaneous with the execution of this Contract, the Client has also pald an Interest free refundable security deposit
of INR nll /-

ﬁg&m&%’éﬂﬁmndent
R.L.J"Hospl&al & Research Cantre
Tamaka KOLAR-563 101




